
Attention Patients
Do You Know Your Benefits Regarding 

Ambulance Transportation?
If you are in need of Ambulance Transportation, it is important that you know 
what your benefit plan will cover and what you will be required to pay for out-
of-pocket.

Most government payers such as Medicare, TennCare, and Medicaid as well as 
some Commercial Insurances will only pay for your transport to the closest 
facility that is willing and able to provide the level of service you require.

Typically, those closest are Jackson Hospitals, Clarksville Hospital, and Paducah 
Hospitals, depending on your specific health needs.

If you choose a facility beyond the closest hospital, you will be asked to pay for 
the difference in mileage.  The following are some estimates for your out-of-
pocket costs for transport:

*Nashville Hospitals – $1,200 +/-
*Memphis Hospitals – $1,500 +/-

If the ambulance company serving you believes that your insurance won’t pay 
for non-emergency transports, you will be asked to sign an Advance Beneficiary 
Notice (ABN).    

Henry County Medical Center EMS, Inc. will be glad to work with you on any 
transport you choose.  If you have questions, please feel free to ask your EMS 
Personnel. 

YOU DO HAVE A CHOICE.

*This does not include your co-pays and deductibles.


