Service Awards Recognition 2020
Wednesday, September 23
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Presentation of Awards

Neely Ashby, Chief Nursing Officer
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5 Years of Service

Christine Foran
Nursing Supervisor

Christine 1s a team player and an asset to
our nursing administration team. She is

an excellent resource to our nurses at night
and is willing to step in and do whatever is
asked of her.
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15 Years of Service

Erin Fry
Co-Director of
Cardiopulmonary Services

Etin is a dedicated, hands-on leader. She is always
willing to jump in and help wherever she is needed.
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Presentation of Awards

DeAnn Berry,
CCU/PCU/Cardiac Rehab Director
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10 Years of Service

Tamara Paschall
ccu

Tamara has been a strong employee for
HCMC and has grown here in her

career. She has become a well rounded
nurse as she has worked multiple
departments. We are fortunate to have her.
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20 Years of Service

Christie Glass
Cardiac Rehab

Christie has been a long standing strong
employee of HCMC. She is self-directed and
does an amazing job with the challenges in
Cardiac Rehab. We have been blessed to
have such a motivated and dedicated

employee for that program.
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Presentation of Awards

Lisa Casteel, Chief Executive Officer
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5 Years of Service

Melinda Knott
Hospitalist Nurse Practitioner

Thank you Melinda for serving
our community for 5 years and
your dedication to the Hospitalist
Program.
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5 Years of Service

Mengistu Yemane, MD
Hospitalist Medical Director

Thank you Dr. Yemane for
serving our community for 5
years and your leadership in both
the Hospitalist Program and our
otganization.
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10 Years of Service

Mary Ann McCain
Hospitalist Nurse Practitioner

Thank you Mary Ann for serving
our community for 10 years and
your dedication to the Hospitalist
Program.
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15 Years of Service

Billie McKee
Chief Human Resources Officer

Thank you Billie for your 15 years
of service and for stepping
forward within our otganization
to serve in leadership.
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35 Years of Service

Pam Ridley
Chief Information Officer

Thank you Pam for your
dedication to service for 35 years
and the inspiration you give to
us.
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Presentation of Awards

Kristy Chesser, Assistant Director of
Physician Practice Management
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5 Years of Service

Shasta Arnold
Physician Practice Management

Shasta is our billing analyst for
physician practice management.
She’s always willing to help othets,
dependable, willing to jump into
anything she is asked.
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Presentation of Awards

Larry Collums, HCHC Director of
Plant Operations and
Environmental Services
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5 Years of Service

Lisa Jacques
HCHC Housekeeping

Thank you for 5 years. Personal

laundry is a big task, but you do an
outstanding job. And thanks for
being a big part of a great

tcam [ 4
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5 Years of Service

Lee Ross
HCHC Plant Operations

Thank you for 5 wondertul years, you
are a great friend, great team playet,
residents and coworkers have great

respect for all that you do for us.
Thanks.
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10 Years of Service

Margaret Madding
HCHC Housekeeping

Thank you for all that you do to
keep 2¢9 shift laundty running
smoothly, thanks for being part of
a great team.

H|C HENRY COUNTY -
MIC MEDICAL CENTER 3

GROWING FORWARD



Presentation of Awards

Paula Crossett
Director of Case Management
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35 Years of Service

Denise Rawls
Case Management

Denise is probably one of the
most conscientious nurses to work
with and that makes her an
exceptional employee to have.

H|C HENRY COUNTY -
MIC MEDICAL CENTER 3

GROWING FORWARD



Presentation of Awards

Rhonda Crossett
Director of Women’s Services
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5 Years of Service

Heather Newman
HCMC Women’s Center RN

Heather is a wonderful nurse who will
work wherever the team needs her
without complaint. She is skilled in all
areas of the department and in
medical sutgical, giving her such a
large amount of knowledge.
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5 Years of Service

Amanda Dudley
HCMC Women’s Center RN

Amanda is a fantastic nurse who 1s
always concerned about the safety
of her patients. She cares for all of
her patients with the same amount
of concern and compassion
without judgment.
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Presentation of Awards

Tory Daughrity, Director of Marketing &
Public Relations
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5 Years of Service

Steve Parker
Physician Liaison/Physician
Recruiter

Steve Is the Ying to our Yang in the Marketing
Department. He is laid back and always willing
to help with anything needed. Steve brings a
different perspective to our group and we
appreciate it/
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Presentation of Awards

Steve Delaney
Director of Accounting
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10 Years of Service

Jana is dependable & willing to

take on new duties.
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10 Years of Service

Carla Bomar
~ Accounting

Carla is responsible & an actively
involved mom.
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Presentation of Awards

Christy Dukes, HCHC Director of
Rehabilitation Services
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5 Years of Service

Hessie Pierpoint
HCHC Physical Therapy

Hessie works hard and efficiently. She has

a positive attitude and has been a
wonderful addition.
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Presentation of Awards

Kristian Elliott
Paris Women’s Center Office Coordinator
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5 Years of Service

Erica Flowers
Paris Women’s Center

Erica'’s dedication to her workplace
and the patients she cares for signifies
her passion for her job as an LPN and
in caring for others. Thank you for
your 5 years of service!
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Presentation of Awards

Erin Fry and Thomas Kocisko
Co-Directors of Cardiopulmonary Services
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5 Years of Service

Jessica Griffis
Respiratory Therapy

Happy to have Jessica here for her 5
year anniversary. Proud of her hard
work and dedication as a
Respiratory Therapist to HCMC.
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Presentation of Awards

Gina Gierhart
Director of Emergency Services
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5 Years of Service

Steven Sweatt
Emergency Room

Steve has been with HCMC for 5 years. He
has worked in many different areas of the
hospital over the years and is an asset to
the ER. We love having him work in the
ER with us.
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5 Years of Service

Brittany Reeder
Emergency Room

Brittany has been with HCMC for 5 yeats.
She has worked in many areas of the
hospital before settling into the ER. She is
definitely an asset to the ER and often goes
above and beyond for her patients.
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Presentation of Awards

Joe Gwaltney
Director of Imaging Services
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5 Years of Service

Marsha Anderson
Central Registration

Marsha Anderson is an invaluable asset to
our Central Scheduling department. She
works hard to make sure we get paid for

every exam we perform in the Radiology
department. Marsha works well with

physician office staff as well as her fellow
partners in the Central Scheduling area.
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5 Years of Service

Jennifer Finch
Imaging

Jennifer covers our weekend CT and
X-ray as she Is a fulltime weekend
staff member. Jennifer is great to keep
her eye out for areas of improvement
to make HCMC a good place to work.

Jennifer has been known to help in the
ER when volumes were high.
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5 Years of Service
Loni Griffin
Imaging

Loni is one of our most dependable and
dedicated partners in the Radiology
department. She is a member of the
Radiology Sutgical team and does an
outstanding job in the OR. She is not
afraid to tackle any case she is faced
with. Loni is also a favorite of our
outpatients with her kind and caﬂﬂg
personality.
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10 Years of Service

Brittany Hudson
MRI

Brittany has been a member of our
Imaging team for 10 years in X-ray and
now in the MRI team. Brittany takes
the extra steps to ensure her patients
are safe and satisfied during their
exam. She is a favorite of her patients
as she receives many complements on
her job performance.
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15 Years of Service

Jason Duke

CT Scan

Jason has been at HCMC for 15 years
and is one of the most dependable and
competent techs in the Radiology
Department. He covers our midnight
shifts for CT and X-Ray as he flies
under the radar like a Ninja. Jason has
been known to help in the ER when
not busy performing Radiology
procedures.
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15 Years of Service

Deanna Harris
CT Scan

Deanna has been at HCMC for 15 years
and 1s a dedicated member of the
nuclear medicine staft She is a very
compassionate and cating team
member. Deanna goes the extra mile to
make sure her patients are taken care.
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30 Years of Service

Roger Crane
Imaging

Roger has worked in many areas of
the department such as MRI, X-Ray,
Nuclear Medicine, CT and is now our
PACS Administrator.. Roger is the
most punctual and dedicated member
of the Radiology staff. He is now our
problem solver and he handles all of
our computer issues with ease.
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Presentation of Awards

Tommy Hayes, Director of Materials
Management & Environmental Services
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5 Years of Service

Dianna Moore
Materials Management

Dianna has been a great
addition to the Materials
Management team. She is
dependable and hard working.
She is also one of the sweetest
people you will ever meet.
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10 Years of Service

Carl Cowan
Housekeeping

Carl is very dependable and works
hard every day. I don’t think he has
ever been late in his whole career

here. He does a good job.
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15 Years of Service

Marcus has a quiet strength that is
noticed and respected by everyone.
He is loyal and dependable. He is
the anchor of our midnight shift
and is a pleasure to work with.

H/C HENRY COUNTY
MIC MEDICAL CENTER P

//
i

GROWING FORWARD




25 Years of Service

JoAnn Hoffman
Materials Management

Jo Ann is as hard working and devoted as
anyone I have ever worked with. She has a
tremendous and ctitical workload, yet
continues to perform under intense
pressure. She is the glue that holds
Materials Management together zﬂd Is a
pleasure to work with.
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Presentation of Awards

Peggy Jacques, HCHC Director of Nursing
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5 Years of Service

Angela Lavigne, CNA
HCHC ICF

Angela is well liked by her residents
and she treats them as family.
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5 Years of Service

Wendy Crouch, LPN
HCHC SNF

Wendy is very flexible, a team player
& very dependable.
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10 Years of Service

Barbara Carter, RN Supervisor
HCHC Nursing Administration

Batbara is the cheerleader for our
facility.
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20 Years of Service

Gail Duke, CNA
HCHC ICF

Gail provides excellent resident
care.
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20 Years of Service

Brenda McKinney
HCHC Restorative Nursing

Brenda is dedicated to the
residents of HCHC.
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Presentation of Awards

Debbie Jelks, Director of Rehab Services
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5 Years of Service

Whitney Culley, PTA
HCMC Center for Wellness &

Rehab

Whitney can motivate the most
"unmotivated " person around....
she is a smart, creative PTA.
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5 Years of Service

Jessica French, PTA/ATC
i | HCMC Center for Wellness &
B | Rehab

Jessica is a great PTA/ ATC
that we are grateful to have.

\"

H/C HENRY COUNTY
MIC MEDICAL CENTER ,

GROWING FORWARD



20 Years of Service

Suzanne Jackson, Speech Therapy
Inpatient Physical Therapy

Suzanne is the type of Speech
Therapist everyone wants for their
loved ones - from the little guys to
the older population .... Suzanne is
top in her profession.
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Presentation of Awards

Lawanna Johnson
Director of HCHC Food & Nutrition

y
HIC HENRY COUNTY
M/C MEDICAL CENTER 7

4-._\

GROWING FORWARD




20 Years of Service

Rhonda Townsend
HCHC Food Service

Rhonda loves taking care of our Patients &
Residents making sure that they get
appropriate nuttition as well as provide them
with their choices that makes them happy.
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Presentation of Awards

Jill Mayo, Office Coordinator for Kentucky
Lake Urologic Associates
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5 Years of Service

Robin Brown, LPN
Kentucky Lake Urologic
Associates

Robin is very creative and loves
to encourage others; Dr.

Mobley's right hand.
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5 Years of Service

Anita McCoy
Kentucky Lake Urologic
Associates

Anita is a leader, detail oriented,
and does an excellent job at
whatever she does.
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5 Years of Service

Donna Jean Paschall

Kentucky Lake Urologic
Associates

Donna is very expetienced and
the most compassionate person

who exemplifies customer
service.
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Presentation of Awards

Lori McCormick, Director of Food Services
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5 Years of Service

Darlene Cunningham
Food Services

Darlene works in our food service department
cafeteria. She has worked in the main Kitchen
off and on as well. She is a wonderful asset to
the cafetetia bringing new ideas in regard to
food presentation. Very grateful to Have her
as part of my TEAM.

HIC HENRY COUNTY |
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10 Years of Service

Betty Beaulac
Food Services

Betty has worked many positions in the
food service department. Betty comes
to work with a smile and warm hug
every morning. She is a truly caring
person. Iam grateful to have her in our
food service department.

HIC HENRY COUNTY .
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10 Years of Service

Robin Bruckman
Food Services

Robin works in our food service department
cafeteria. She brings a lot of different dynamics to
the cafeteria such as decorator, hall monitor,
special desserts, and is always looking for New
idea to make the dining experience and
atmosphere a pleasant one. Very grateful to have
her as part of my TEAM.
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15 Years of Service

Richard Caldwell
Food Services

Richard is a very dedicated and caring
person. As Richard would say: “I will
do anything for anyone...... within
reason” We are very grateful to have
him in our department.
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Presentation of Awards

Jacki O’Brien, Director of Infection
Control/Staff Education

HIC HENRY COUNTY .\
MC MEDICAL CENTER )

4-._\

GROWING FORWARD




20 Years of Service
Donna Coley

Nursing Education

Donna has truly been an asset to the IC/ EH/
Education departments. Donna has extraordinary
communication skills and that is evident in the
tasks/projects she works on. Partners depend on
Donna to assist them and they know she won’t
lead them astray. She has a passion for helping
others and her cating nature will be carried

through her next chapter in her career as a Family
Nurse Practitioner. Ve
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Presentation of Awards

Sandra Ray, HCHC Administrator
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20 Years of Service

Sean Taylor
HCHC Case
Management/Social Services

Sean is the first “face” of our facility to our residents
and families and does an excellent job interacting

W with them. He has alwa ys worked hard to be a
patient and facility advocate. He is candid with his
comments and his humor often entertains us. \ ﬂ
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Presentation of Awards

Pam Ridley, Chief Information Officer
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15 Years of Service
Lyn Frey

Information Systems

Lyn transferred from the ED to IT in
2015 and with her clinical knowledge
combined with system knowledge ---she
Is a perfect fit and asset in her role as a

IT Clinical Nurse Analyst/
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Presentation of Awards

Christy Roberson, Director of Laboratory Services
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5 Years of Service

Carolyn Cambridge
Laboratory

Carolyn has been with us for 5 years In addition
to working as a generalist tech , Carolyn serves
as our Point of Care Coordinatort, overseeing all
the bedside testing performed here in the
hospital, at the healthcare center and the
sutgery center and she does it all with a smile!

\ >
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10 Years of Service

Cameron Berry
Laboratory

After a short stint away, Cameron has been
back with us for 10 years .Cameron is one of
our night shift techs keeping the laboratory
running efficiently and ensuring quality
results for our patients and serves as a
wonderful role model for his fellow partners.

HIC HENRY COUNTY .\
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20 Years of Service

Kaye Gilbreth
Laboratory

Kaye is our lab assistant and outpatient
phlebotomist. She does a great job keeping
things organized, making sure we have all the
necessary supplies along with many other jobs
throughout the department. She cares very
much about our patients and always tties to
make them feel at ease. '“
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Presentation of Awards

Twila Rose
Director of EMS
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5 Years of Service

Christopher Hummer
EMS

Chris is a Critical Care Paramedic
with 5 years of service. He is a
great team player.
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10 Years of Service

Doug Brockman
EMS

Doug is a Critical Care Paramedic
and a Supervisor with 15 years of
service. He is always willing to do
what Is needed. He is a great team

player.
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15 Years of Service

Stefanie Ballard
EMS

Stefanie 1s the Billing Coordinator
for EMS. She has 15 years of

service and has always done more
than asked. Great team player.
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H|C HENRY COUNTY
MIC MEDICAL CENTER 4

GROWING FORWARD



15 Years of Service

Jim Parris
EMS

Jim 1s a Critical Care Paramedic
and is also a Supervisor. He has 15

years of service. He has several
other jobs in EMS. He has been a
wonderful addition to our team.

H|C HENRY COUNTY -
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30 Years of Service

David is an AEMT with 30 yeats
of service. David has the longest
years of service at EMS now. He
is a great AEMT and has always
worked hard for our otganization.
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Presentation of Awards

Kelley Rushing, Chief Business and
Practice Development Officer
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5 Years of Service

Jill Cutright, Nurse Practitioner at
Innovative Orthopedics

Congratulations to Jill Cutright for

five years of service to
HCMC. Thank you for the excellent
care you provide to patients.

H/C HENRY COUNTY -
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5 Years of Service

John Beddies, MD
Kentucky Lake Urologic
Associates

Dr. Beddies is a very friendly
outgoing person and an excellent
surgeon. Thanks for five years of

dedicated service to HCMC.

H|C HENRY COUNTY
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5 Years of Service

Joe Mobley, Ill, MD

Kentucky Lake Urologic
Associates

Dr. Mobley is an excellent surgeon
who is well known for the compassion
that he shows to his patients. Thanks

for five years of dedicated service to
HCMC.

H|C HENRY COUNTY
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10 Years of Service

Kristy Chesser, Assistant Director
of Physician Practice
Management

Congratulations to Kristy Chesser for
10 years of service to HCMC. Thank
you for all that you do to help
manage our Physician Practices.
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Presentation of Awards

Michelle Seaton, Director of
Medical/Surgical & Outpatient Infusion
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20 Years of Service

Teresa Moon
Third Tower

Teresa is one of the most knowledgeable
nurses. She has some of the best ctitical
thinking skills and is able to know when there
Is a change in her patient

H/C HENRY COUNTY
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20 Years of Service

Natalie Huffine
Second South

What can I not say about Natalie? She is a
true leader. She is one of the most positive,
knowledgeable, and compassionate people
that I have the privilege to work with.
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20 Years of Service

Kathy Myers
Inpatient Infusion

Kathy is one of the most caring and patient
centered nurses that I know. I have had the
privilege to work side by side with her and
lead het. She goes above and beyond for her
patients.

\ >
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40 Years of Service

Evelyn Etheridge
Third Tower

How do I only say a couple of statements or
sentences about Evelyn? Evelyn is one of the
Godliest women that I know. Her attitude,
knowledge, and patience are like no one I have
ever seen. If you ever need to know anything
about HCMC you can ask Evelyn because she is
a book of knowledge.
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Presentation of Awards

Rob Smith, Director of Plant Operations

HIC HENRY COUNTY .\
MC MEDICAL CENTER )

4-._\

GROWING FORWARD




5 Years of Service

Richard Ferrell
Plant Operations

Richard has been my partner for
five years. Richard is enetgetic,
intelligent, and genuinely cares
about the facility.
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30 Years of Service

Jacki Huffman
Plant Operations

Jackie has been with HCMC for 30

years, which we are sutprised and
proud! Even he is surprised he has
lasted this long.
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Presentation of Awards

Tammi St. John
Director of Health Information
Management
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5 Years of Service

Sarah Adams
Health Information Management

Sarah is a "new" outpatient codez, she
is doing a phenomenal job. Sarah is
working toward a career in HIM and
has proven to be a very dependable,
sweet-spitited partner and team player.
Sarah is making amazing strides in her
future and for the future of HCMC.

HIC HENRY COUNTY |
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20 Years of Service

Kathy Brown
Health Information Management

Kathy is one of my outpatient coders, Kathy is a
hard worker and always wants to do the right
thing. Kathy is always eager to learn new coding
techniques and the updated changes. We are
proud to work with Kathy.
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Presentation of Awards

Cynthia Stigall, Director of Home Health
and Hospice
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25 Years of Service

Carman Wright
Home Health & Hospice

Carman is a Medical Social
Worker for both Home Health
and Hospice. She is such a kind
and caring person who is always
willing to go the extra mile for
our patients. |

H|C HENRY COUNTY
MIC MEDICAL CENTER 3

GROWING FORWARD



25 Years of Service

Darlene Roberts
Home Health

Datrlene is our Intake Coordinator. She
makes sure that our referrals and
orders are maintained in addition to

being the glue that holds Home Health
and Hospice together.

HIC HENRY COUNTY .\
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Presentation of Awards

Angie Tucker, Director of Patient Financial
Services
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5 Years of Service

Jennifer Carey
HCHC Business Office

As the Resident Financial
Coordinator at HCHC, Jennifer Cary
Is essential to the residents and their
families in navigating finances in the
long term care setting.

HIC HENRY COUNTY |
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30 Years of Service

Lynn Bradham
Business Office

Lynn Bradham has dedicated 30
years to HCMC and has helped
countless patients navigate the
financial side of healthcare.
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Presentation of Awards

Brooke Ulrich, Director of Surgical
Services
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5 Years of Service

Cindy Johnson
Surgery Center

Cindy is a people person and hard
worket. She is dedicated to her
patients and her co-workets.
Wonderful team player.

H|C HENRY COUNTY
MC MEDICAL CENTER
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5 Years of Service

Courtney Pierce
Central Sterile Supply

Courtney is a hard worker and very
thorough in her job duties. She is
dependable and a true asset to the
Central Sterile Department.
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5 Years of Service

Heather Chilcutt
- Operating Room

Heather is a nurse with many talents.

She is a go getter and always coming
up with ideas to make things better.
She is a valued member of the
Surgery team.

H/C HENRY COUNTY
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5 Years of Service

Sarah Gaskins
Surgery Center

Sarah is a hard worker who gives it her
all at work. She has a great attitude and
get's the job done!

H|C HENRY COUNTY
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10 Years of Service

Heather Farlow
Same Day Surgery

Heather is a wonderful nurse on Same
Day Surgery. She takes initiative and

Y\ works hard to advocate for her patients
and is a true team player.

\ >
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10 Years of Service

Rhonda Townsend
Central Sterile Supply

Rhonda is a great asset to the Central
Sterile Department. She is dedicated
to her job and her co-workers/
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10 Years of Service

Tammy Hobby
Operating Room

Tammy is a wonderful Sutgical RN.
She has many talents and is a go
gettet. She will take on any role that
Is needed and do a fantastic job.
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35 Years of Service

Trish Tharpe
PAT

Trish is an amazing PAT nurse!/
She is quick, thorough, and

dependable. A true asset to
HCMC.
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Presentation of Awards

Roger Veazey, Director of Patient Access
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5 Years of Service

Star Wilkins
Patient Access

Star has the smile that our
patients always count on/
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Presentation of Awards

Audra Witty, Director of Lake Haven
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5 Years of Service

Shelby McMillin
Four West

Shelby is an amazing nurse. She is compassionate and kind
to all patients, family members and other staff She is always
there with a willingness to help. She genuinely loves what
she is doing and it shows through her enthusiasm while
helping others. Shelby is the nurse that goes that extra mile
whether that is teaching, listening, caring for or
“pampering” the patients. She is always professional and
constantly portrays herself as a qualified leader. We
wouldn’t trade her for the world!/
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Quarter Century Club

New Members for 2020 — 25 Years of Service
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A Look Back 25 Years - 1995

“Jagged Little Pill” by Alanis Morissette was the album of the
year.

The Big Movies included Toy Story, Billy Madison, Friday,
Batman Forever, and Clueless.

ER, Seinfeld, and Friends were the most popular TV shows.
The Price of Gas was $1.15 a gallon.

The World Population was ~ 5,708,000,000

The Oklahoma Bombing occurred and Operation Desert
Storm officially ended.

Brad Pitt was People’s Sexiest Man Alive!

0.J. Simpson was found innocent.

President of the United States was Bill Clinton
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25 Years of Service

Carman Wright
Social Worker
Home Health & Hospice

Quarter Century Club Member
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25 Years of Service

JoAnn Hoffman
Materials Management

Quarter Century Club Member
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25 Years of Service

Darlene Roberts
Home Health & Hospice

Quarter Century Club Member

HIC HENRY COUNTY
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Clinical & Non-Clinical
Partners of the Year

Eligible Partners
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PARTNER OF THE MONTH TWO OR MORE STARS
MATERIALS MANAGEMENT HOME HEALTH
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FEBRUARY 2019



TWO OR MORE STARS TWO OR MORE STARS
HOME HEALTH INFORMATION SYSTEMS




TWO OR MORE STARS TWO OR MORE STARS
INFUSION _ HOME HEALTH & HOSPICE




TWO OR MORE STARS
CENTRAL SCHEDULING

TWO OR MORE STARS
DME




TWO OR MORE STARS PARTNER OF THE MONTH
PLANT OPERATIONS PARIS WOMEN'S CENTER
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PARTNER OF THE MONTH PARTNER OF THE MONTH
PHARMACY KY LAKE UROLOGIC ASSOCIATES
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TWO OR MORE STARS TWO OR MORE STARS
FOOD & NUTRITION HCHC




CO-PARTNER OF THE MONTH & STAR PARTNER CO-PARTNER OF THE MONTH & STAR PARTNER
REGISTRATION REGISTRATION

OCTOBER2019 OCTOBER 2019



M!Fc MEDICAL CENTER M C MEDICAL CENTER
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NOVEMBER 2019
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JQHUQRU 2020 APRIL, MAY & June 2020
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APRIL, MAY & JUNE 2020 APRIL, MAY & JUunNg 2020




Department Manager of the Year

Eligible Department Directors
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DIRECTOR OF THE QUARTER DIRECTOR OF THE QUARTER
DIRECTOR OF HCHC FOOD & NUTRITION DIRECTOR OF SURGICAL SERVICES




DIRECTOR OF THE QUARTER DIRECTOR OF THE QUARTER
DIRECTOR OF LABORATORY DIRECTOR OF PHARMACY




Service Awards 2020

We Believe Home is HCMC(C!

Congratulations to Our Partners!
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